GENERAL:

A n u

By accessing Glean Canada (hereinafter “we”, “us”, “our”, “Glean Canada”, “Glean Okanagan”,

“gleanOK”, “www.gleanok.com”, “www.gleancanada.com”), you agree to be legally bound by
the following terms. If you do not agree to be legally bound by all of the following terms then
you may NOT access and/or use Glean Canada. WE MAY CHANGE THESE TERMS AT ANY TIME
WITHOUT NOTICE. YOU AGREE TO BE LEGALLY BOUND BY THESE TERMS AS THEY ARE

UPDATED AND/OR AMENDED.

While the administrators of the listings attempt to remove or edit generally objectionable
material as quickly as possible, it is impossible to review every message or listing. Therefore you
acknowledge that all posts made express the views and opinions of the author and not the
administrators, moderators or webmaster (except for posts by these people) and hence will not
be held liable.

1. DISCLAIMER OF WARRANTIES.

GLEAN CANADA ACTS AS AN ADVERTISING SERVICE ONLY. WE ARE NOT LIABLE FOR THE
QUALITY OF GOODS AND SERVICES SOLD NOR FOR THEIR PAYMENT. SUCH DETAILS ARE SOLELY
BETWEEN THE POSTERS AND USERS.

YOU AGREE THAT USE OF THE SITES, CONTENT AND/OR SERVICE IS ENTIRELY AT YOUR OWN
RISK. THE SITES, CONTENT AND SERVICE ARE PROVIDED "AS-IS", WITHOUT WARRANTY OR
CONDITION OF ANY KIND, EITHER EXPRESS OR IMPLIED. WITHOUT LIMITING THE FOREGOING
AND TO THE FULLEST EXTENT PERMITTED BY LAW, Glean Canada EXPLICITLY DISCLAIMS ANY
WARRANTIES OF MERCHANABILITY, FITNESS FOR A PARTICULAR PURPOSE, QUIET ENJOYMENT,
AND NON-INFRINGEMENT OF PROPRIETARY RIGHTS. Glean Canada MAKES NO WARRANTY
THAT THE SITES, CONTENT AND SERVICE WILL MEET YOUR REQUIREMENTS OR BE AVAILABLE
ON AN UNINTERRUPTED, SECURE, OR ERROR-FREE BASIS. Glean Canada MAKES NO WARRANTY
REGARDING THE TIMELINESS, ACCURACY, PERFORMANCE, QUALITY, TRUTH, COMPLETENESS
OR RELIABILITY OF THE SITES, CONTENT AND SERVICE. Glean Canada DISCLAIMS ANY
WARRANTIES FOR OTHER SERVICES OR GOODS RECEIVED THROUGH OR ADVERTISED ON THE
SITES, CONTENT OR SERVICE, OR ACCESSED THROUGH ANY LINKS ON THE SITES. TO THE
FULLEST EXTENT PERMITTED BY LAW, Glean Canada DISCLAIMS ANY WARRANTIES FOR VIRUSES
OR OTHER HARMFUL COMPONENTS IN CONNECTION WITH THE SITES, CONTENT OR SERVICE.
NO ADVICE OR INFORMATION, WHETHER ORAL OR WRITTEN, OBTAINED FROM Glean Canada
OR THROUGH THE SITES, CONTENT AND/OR SERVICE, WILL CREATE ANY WARRANTY NOT
EXPRESSLY MADE HEREIN.

YOU HEREBY RELEASE Glean Canada, ITS OFFICERS, DIRECTORS, EMPLOYEES, AND AGENTS
FROM ANY AND ALL CLAIMS, DEMANDS AND DAMAGES (ACTUAL AND CONSEQUENTIAL) OF



EVERY KIND OR NATURE, KNOWN OR UNKNOWN, SUSPECTED AND UNSUSPECTED, DISCLOSED
AND UNDISCLOSED, ARISING OUT OF OR IN ANY WAY RELATED TO ANY DISPUTES RELATING TO
THE SITES, CONTENT AND/OR SERVICE.

2. LIMITATION OF LIABILITY.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, NEITHER Glean Canada NOR ANY
OTHER PARTY INVOLVED IN CREATING, PRODUCING, OR DELIVERING THE SITES, CONTENT,
AND/OR SERVICE WILL BE LIABLE FOR ANY INCIDENTAL, SPECIAL, CONSEQUENTIAL OR
PUNITIVE DAMAGES RESULTING FROM YOUR ACCESS TO OR USE OF, OR INABILITY TO ACCESS
OR USE THE SITES, CONTENT, AND/OR SERVICE, WHETHER BASED ON WARRANTY, CONTRACT,
TORT (INCLUDING NEGLIGENCE) OR ANY OTHER LEGAL THEORY, WHETHER OR NOT Glean
Canada HAS BEEN INFORMED OF THE POSSIBILITY OF SUCH DAMAGE, EVEN IF A REMEDY SET
FORTH HEREIN IS FOUND TO HAVE FAILED OF ITS ESSENTIAL PURPOSE. YOU SPECIFICALLY
ACKNOWLEDGE THAT Glean Canada IS NOT LIABLE FOR THE DEFAMATORY, OFFENSIVE OR
ILLEGAL CONDUCT OF OTHER USERS OR THIRD PARTIES AND THAT THE RISK OF INJURY FROM
THE FOREGOING RESTS ENTIRELY WITH YOU. FURTHER, Glean Canada WILL HAVE NO LIABILITY
TO YOU OR TO ANY THIRD PARTY FOR ANY THIRD-PARTY CONTENT UPLOADED ONTO OR
DOWNLOADED FROM THE SITES OR THROUGH THE SERVICE.

3. PROHIBITED CONDUCT. YOU AGREE TO ALL OF THE FOLLOWING WHILE USING THE
SERVICE:

You must not post, email or otherwise make publicly available Content that (i) is unlawful,
harmful, threatening, abusive, harassing, defamatory, libelous, invasive of another's privacy, or
is harmful in any way; (ii) harasses, degrades, intimidates or is hateful toward an individual or
group of individuals on the basis of religion, gender, sexual orientation, race, ethnicity, age, or
disability; (iii) impersonates any person or entity, including, but not limited to, a Glean Canada
employee, or falsely states or otherwise misrepresents your affiliation with a person or entity;
(iv) includes personal or identifying information about another person without that person's
explicit consent; (v) is false, deceptive, misleading, deceitful, misrepresentative, or constitutes
"bait and switch"; (vi) infringes any patent, trademark, trade secret, copyright or other
proprietary rights of any party, or Content that you do not have a right to make available under
any law or under contractual or fiduciary relationships; (vii) violates or encourages any conduct
that would violate any applicable law or regulation or would give rise to civil liability; or (viii) is
pornographic or depicts a human being engaged in acted sexual conduct in any way, shape or
form.

You must not send unsolicited email, junk mail, "spam", chain letters, or promotions or
advertisements for products or services including, but not limited to, Content that constitutes
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spam," "chain letters,"
"pyramid schemes," or unsolicited commercial advertisement or that constitutes or contains
any form of advertising or solicitation if (i) posted in areas of the Sites which are not designated
for such purposes; (ii) emailed to Glean Canada users, products or commercial interests, that
includes links to commercial services or web sites, except as allowed in the Service; or (iii) that
advertises any illegal services or the sale of any items the sale of which is prohibited or
restricted by applicable law.

You must not access, tamper with, or use non-public areas of the Sites, Glean Canada computer
systems, or the technical delivery systems of Glean Canada's providers.

You must not attempt to probe, scan, or test the vulnerability of any system or network or
breach any security or authentication measures.

You must not forge any TCP/IP packet header or any part of the header information in any
email or newsgroup posting, or in any way use the Sites, Content and/or Service to send
altered, deceptive or false source-identifying information.

You must not attempt to decipher, decompile, disassemble or reverse engineer any of the
software used to provide the Sites, Content and/or Service.

You must not interfere with, or attempt to interfere with, interrupt, destroy, or limit the
functionality of any computer software, hardware or telecommunications equipment or the
access of any user, host or network, including, without limitation, sending a virus or wormes,
overloading, flooding, spamming, or mail-bombing the Sites or the Service.

You must not use automated means, including spiders, robots, crawlers, data mining tools, or
the like to download data from the Sites, unless expressly permitted by Glean Canada.

You must not post irrelevant Content, repeatedly post the same or similar Content or otherwise
impose an unreasonable or disproportionately large load on Glean Canada's infrastructure, as
determined at the sole discretion of Glean Canada.

You must not use the Service for any illegal or unauthorized purpose. If you are an international
user, you agree to comply with all local laws regarding online conduct and acceptable Content.



